
Balcones Del Atlántico 
Condominium Rental Management Program

Frequently Asked Questions



WHY CHOOSE THE BALCONES DEL ATLÁNTICO RENTAL 
MANAGEMENT PROGRAM?
We feel our efforts will provide guests with the finest 
quality service:
The Resort’s marketing program draws upon a variety of mar-
ket segments, including a wide variety of leisure and group 
travelers year-round. 
We aim and expect to offer a level of service outstanding from 
what is currently offered in the Dominican Republic. A large 
part of this level of excellence stems from employee satisfac-
tion. Balcones Del Atlántico will strive to establish itself as an 
employer of choice to ensure that our staff is fully engaged 
with owners and guests when it really counts. 
Since we will be on-site, we are able to manage and care for your 
residence responsibly, keeping it in the best possible condition. 

WHO WILL MANAGE THE RESORT? 
Balcones del Atlantico plans to engage RockResorts as its ini-
tial manager. The RockResorts brand was originally created in 
1956 by Laurance Rockefeller and has since been associated 
with only first class resorts. RockResorts provides luxury resort 
services that create unique, unforgettable guest experiences 
and is committed to providing exceptional experiences for 
their guests and owners. RockResorts employs industry-lead-
ing strategies in order to maximize operational efficiencies 
and yield management. You can learn more about RockRe-
sorts at www.RockResorts.com. 

HOW DOES THE RENTAL PROGRAM WORK? HOW WILL I 
KNOW MY RESIDENCE IS RENTED?
If you elect to participate in the rental program, your residence 
will be made available to resort guests as part of the available 
resort inventory in accordance with RockResorts’ custom-
ary practices.  Rental of your residence will be subject to the 
preferences of hotel guests, market supply and demand, and 
seasonal business trends. You will receive a quarterly report 
detailing the number of days and the rate at which your resi-
dence was rented. 

How are the rental rates determined?
RockResorts sets daily room rates based on a sophisticated pro-
cess called “yield management” which includes daily demand 

tracking, shopping of competitive rates and historical pacing 
information. This process allows our team to adjust rates and 
terms of stay based on demand, combined with value pricing 
and marketing programs when the market is more competi-
tive. Room rates will likely vary depending on the size of your 
residence, its location, view and amenities as well as the level 
of occupancy of the hotel and the time of year.

Do I have to participate in the rental program? 
Can I rent my residence on my own and/or hire 
another company to rent my residence? If I do 
not participate in the rental program, what ser-
vices can you provide?
Participation in the RockResorts rental program is voluntary; 
however, if you elect to participate in the rental program, 
RockResorts has the exclusive right to rent your unit. For own-
ers who do not elect to participate in the RockResorts rental 
program, we offer an optional home care program which 
will cover certain items that may not be covered under HOA 
dues that owners may find useful. These include housekeeping 
services, supplemental cleanings, regular inspections, mainte-
nance not covered by the HOA dues, preparation of your resi-
dence for your arrival, including special requests. Fees for home 
care services are determined from time to time by the operator.

If I elect to participate in the rental program, is 
there a benefit to me for referring guests to the 
resort?
The Resort’s rental management agreement provides that you, 
as an owner, be paid a 10 percent referral fee for rental book-
ings in your residence or other Resort residences. To be eli-
gible for a referral fee, you must book the reservation through 
the Resort’s reservations department and request a referral fee. 
Referral fees will be paid after the departure of the guests.

How often can I stay in my residence if it is in the 
rental program?
“Renew & Revitalize” Option
During your first year of rental program participation, you can 
stay in your residence 28 days during peak season (December 
22 – April 30) and an unlimited number of days in off-peak 
season (May 1 – December 21). Beginning in your second 



How do I know that my residence will get 
rented fairly and equitably to other suites?
Your residence will be put into a computerized rotational sys-
tem to ensure accuracy and fairness in bookings, however. 
Attention will be given to accommodating guests’ requests for 
different views, bed arrangements and suite types.

Are there specific blackout dates that I will not 
be able to use my residence, i.e. holidays?
Yes. It is planned that RockResorts will specify up to 20 Black-
out Dates per year, during which you will not be allowed to 
stay in your residence. Blackout Dates will be designated by 
the resort manager by October 1st (of the preceding year) for 
the first full calendar year and by September 1st (of the preced-
ing year) for each calendar year thereafter.

Can I designate other people—such as my family 
members, friends and business associates—to use 
my residence if I am not staying there with them?
Yes, if you comply with the advance reservation requirements 
and if their stay complies with the terms and conditions of the 
rental management agreement, including the requirement to 
pay applicable fees and charges in connection with their stay.

Are housekeeping services, amenities, linens, etc., 
provided when the residence owner or a guest 
of the owner uses his or her residence?
Yes, whenever the residence is occupied, housekeeping ser-
vices, linens, towels, hand soaps, shampoos and other sun-
dries will be provided and charged for in accordance with 
established daily services rates. You can elect not to have 
housekeeping services during your stay if you prefer, however 
there is a mandatory check-out housekeeping service funded 
by a check-out fee.

Who is responsible for utilities, hotel 
operating expenses, reserves and 
condominium assessments?
You will be responsible for paying utilities, certain operating 
expenses, FF&E reserves, and condominium association assess-
ments for your residence.  

Who is responsible for maintaining insurance 
on my residence?
You will be responsible for maintaining a general liability in-
surance policy with appropriate limits, to be specified in the 
rental management agreement, as well as a policy of fire and 
extended coverage insurance for the full value of the residence 
and all furnishings in the residence.

Who is responsible for taxes due 
on my residence?
You are responsible for paying directly all applicable taxes 
and assessments with respect to your residence. You are also 
responsible for all income and other taxes imposed by the Do-
minican Republic or other applicable governmental authority 
with respect to rental income from the residence.

Will I have access to the resort amenities?
You will have full access to all of the resort’s amenities while 
occupying your residence, subject only to the normal access 
or use charges assessed on resort guests.  You can also have 
access to the resort’s amenities outside of times when you’re 
occupying your residence, provided resort occupancy is be-
low 50%. When occupancy is above 50% and you’re not 
occupying your residence, you will have access to the resort 
amenities that are made available to the general public only. 
This helps the resort provide current guests with a positive ex-
perience during their stay. 

Who is responsible for furnishing my residence?
A furnishing package that complies with the rental program 
standard is available for purchase and required upon entry into 
the rental program. You may also elect to purchase your own 
furnishings but are still subject to rental program and RockRe-
sorts brand standards, which will be outlined within the rental 
management agreement. You are responsible for maintaining 
your residence with furniture and housewares within the rent-
al program standard.  

If I redecorate my residence and do not furnish 
it with the rental program décor, may I re-enter 
the rental program later on?
Yes, however you will need to pay to have your residence deco-
rated to the rental program standards at that time. Certain units 
not decorated with the rental program décor may be accepted 
into the rental program at the resort manager’s discretion.

What happens if my residence or the furnishings 
in my residence are damaged?
Repairs for all normal wear and tear to the residence will be 
paid from the replacement reserve. The resort manager will 
attempt to collect amounts due from guests for any significant 
damage to a residence or the furnishings caused by a guest.  

Who can bring pets to the Resort?
Residence owners and their designated users may bring pets, 
but resort guests will not be permitted to bring pets.

year of rental program participation, you can stay in your resi-
dence 21 days during peak season and 42 days during off-
peak season. You can either stay the above-outlined number 
of days per season consecutively, or break up your periods of 
residence within the allotments.

“Platinum” Option
During your first year of rental program participation, you can 
stay in your residence 21 days during peak season (Decem-
ber 22 – April 30) and 35 days during off-peak season (May 
1 – December 21). Beginning in your second year of rental 
program participation, you can stay in your residence 14 days 
during peak season and 28 days during off-peak season. You 
can either stay the above-outlined number of days per season 
consecutively, or break up your periods of residence within 
the allotments.

How much notice must I give to reserve
my residence?
You will be required to make your reservation at least 120 days 
before you want to use your residence for both of the Rental 
Program Options detailed above. In order to better ensure that 
your residence will be available to you for your desired days, 
you may submit an owner calendar with your dates any number 
of days further than 120 in advance (e.g., 12 months in advance 
if you wish). It is planned that RockResorts will provide you a 
courtesy calendar twice per year of low, peak and top demand 
periods to help you decide when to reserve your residence.

What if I decide that I would like to stay in my 
residence “last minute” (fewer than 120 days pri-
or to desired arrival date)?
In order to provide flexibility for our owners, we offer a “Short-
Term Booking Option”. If at any time between 28 days prior to 
your desired arrival and the actual arrival date, your unit is still 
available you are eligible for the Short-Term Booking Option.  
You may request a reservation through the appropriate book-
ing channels and if your unit is not expected to be reserved, 
you will be allowed to reserve your unit with no penalty (i.e. 
these nights will not count toward your yearly permitted usage 
nights); however, the number of times you take advantage of 
this Short-Term Booking Option will be limited based upon 
the rental program option you choose. This option is subject 
to availability at all times.
How long is the term of the rental 
management agreement?
The initial term for participation in the rental program is 2 years 
with renewal options that may extend the agreement further. 

How is the revenue from my residence 
distributed?
Under both rental program options, you will receive a pre-de-
termined and fixed percentage of the revenues generated from 
the rental of your residence, after a 10% service fee. The fixed 
percentage will be determined by RockResorts based upon the 
costs anticipated to operate the rental program. We anticipate 
the “Renew & Revitalize” Option will offer a lower share of 
the net revenue based upon higher usage by the owner and 
the “Platinum” Option will offer a higher share of the net rev-
enue to the owner.

How frequently is the revenue distributed?
Your share of the proceeds will be distributed to you quarterly. 
This applies to owners in the “Renew & Revitalize” plan and 
in the “Platinum” plan.

What is covered by the 10% service fee? 
The service fee covers the blended costs of central reserva-
tions, credit card commissions, travel agent commissions, and 
commissions paid for Internet booking services.

Are reserves set aside for replacement of 
furniture, fixtures and equipment (“FF&E”) 
in my residence?
Yes, 5% of the gross revenue from the rental of your residence 
will be deducted from your share of the proceeds and set aside 
in a replacement reserve account for upkeep, repair and re-
furbishment of your residence. This reserve is specific to your 
unit and will be itemized on your regular statement. The resort 
manager has the right to use the amounts in the maintenance 
reserve to maintain the residence at the level required by the 
operator’s standards.

Will I receive a percentage of revenues earned 
from the other facilities at the project? 
If you elect to participate in the rental program, you will receive 
a portion of the revenues earned from the rental of your resi-
dence only. You will not be able to share in the revenues earned 
from the project’s other facilities, such as the restaurant, spa, 
revenues earned from the rental of any other residence, or inci-
dental revenues, such as charges for pay-per-view movies, tele-
phone usage, room service or other similar fees and charges.

Is there a formal rental management agreement 
if I elect to participate in the rental program?
Yes, if you elect to participate in the rental program, you will 
be required to sign a rental management agreement with the 
developer. You should review that agreement carefully before 
signing it because it will contain additional terms and condi-
tions not summarized here.



Will smoking be permitted in the residences?
Although we will not prohibit owners from smoking in their 
units, owners are responsible for maintaining the unit within 
the rental program standard. RockResorts has the ability to 
deny certain units from participating in the rental program if 
the unit does not meet the rental program standard. Smoking 
will not be permitted in the residences by guests.  

How often will I receive a statement?
You will receive quarterly statements showing a detailed 
breakdown of all resident activity. Your account activity will 
be issued with a check or be billed as appropriate.

Can I put personal items permanently 
in my residence, like pictures of my family?
If you participate in the rental program, you may keep personal 
items in your “owner’s closet” for use during times of personal 
occupancy. In order to maintain a “hotel” atmosphere, you 
cannot vary from the standard furnishings and décor required 
by the resort or place personal items in sight throughout your 
residence.

Upon my departure, can I clean 
my residence myself?
So that consistent standards are maintained, only resort man-
agement shall provide housekeeping services. Upon your de-
parture, you will be charged a standard check-out fee for these 
housekeeping services.

What if a resort guest damages 
the furniture or residence?
If there is an unusual or extraordinary event, the guest will 
be charged for damage to the room. Normal wear and tear is 
to be expected and will be your responsibility. To ensure the 
highest standard of quality for your residence, replacements 
will be made from your resident’s reserve account at the resort 
manager’s discretion. 

Will I be able to trade with other RockResorts 
properties and or will I get any discounts?
A formal trade program is being contemplated but has not yet 
been finalized. However, we do offer discounts for owners 
within the RockResorts program through our Legendary Lodg-
ing Owners’ Club. 

Who should I contact for more 
information about the rental program?
Glenn Parker, Balcones Del Atlántico General Manager, 
is available to work with you. 
His email is GParker@balcones.com.do and his direct phone 
is 809.480.4345.

Nothing herein is intended to be an offer to sell nor a solicita-
tion of offers to buy real estate at Balcones del Atlantico by 
residents of any jurisdiction where prohibited by law. Further, 
nothing herein is intended to be a representation of the invest-
ment value, the possibility or probability of profit or loss, or 
the tax consequences which may result from the purchase of 
a Residential Unit or it’s inclusion in any rental program that 
may be offered at the project. Any reliance by a purchaser as 
to the possible economic or tax benefit arising from ownership 
of a Residential Unit is expressly disclaimed and repudiated 
by developer and manager.



For a project presentation or a 
visit to Balcones del Atlántico 
call 809 732 6622 balcones.com.do


